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ɇɚ ɨɫɧɨɜɭ ɱɥɚɧɚ 17. Ɂɚɤɨɧɚ ɨ ɋɚɜʁɟɬɭ ɦɢɧɢɫɬɚɪɚ Ȼɨɫɧɟ 

ɢ ɏɟɪɰɟɝɨɜɢɧɟ ("ɋɥɭɠɛɟɧɢ ɝɥɚɫɧɢɤ Ȼɢɏ", ɛɪ. 30/03, 42/03, 
81/06, 76/07, 81/07, 94/07 ɢ 24/08), ɚ ɭ ɜɟɡɢ ɫɚ ɡɚɤʂɭɱɤɨɦ 
ɋɚɜʁɟɬɚ ɦɢɧɢɫɬɚɪɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ ɫɚ 53. ɫʁɟɞɧɢɰɟ 
ɨɞɪɠɚɧɟ 26. 4. 2016. ɝɨɞɢɧɟ, ɧɚ ɩɪɢʁɟɞɥɨɝ Ɇɢɧɢɫɬɚɪɫɬɜɚ 
ɤɨɦɭɧɢɤɚɰɢʁɚ ɢ ɬɪɚɧɫɩɨɪɬɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ, ɋɚɜʁɟɬ 
ɦɢɧɢɫɬɚɪɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ, ɧɚ 109. ɫʁɟɞɧɢɰɢ, ɨɞɪɠɚɧɨʁ 
25.7.2017. ɝɨɞɢɧɟ, ɞɨɧɢɨ ʁɟ 

ɈȾɅɍɄɍ 

Ɉ ɍɉɊȺȼȴȺȵɍ ɋɈɎɌȼȿɊɋɄɈɆ ɂɆɈȼɂɇɈɆ ɍ 

ɍɉɈɌɊȿȻɂ ɂ ɋɌȺɇȾȺɊȾɂɁȺɐɂȳɂ ɄɈɊɂɋɇɂɑɄɈȽ 

ɋɈɎɌȼȿɊȺ ɍ ɂɇɋɌɂɌɍɐɂȳȺɆȺ  

ȻɈɋɇȿ ɂ ɏȿɊɐȿȽɈȼɂɇȿ 

ɑɥɚɧ 1. 
(ɉɪɟɞɦɟɬ) 

Ɉɜɨɦ Ɉɞɥɭɤɨɦ ɞɚʁɭ ɫɟ ɫɦʁɟɪɧɢɰɟ ɢɧɫɬɢɬɭɰɢʁɚɦɚ Ȼɨɫɧɟ 
ɢ ɏɟɪɰɟɝɨɜɢɧɟ, ɤɨɪɢɫɧɢɰɚɦɚ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ, ɤɨʁɢ 
ɫɟ ɡɚɤʂɭɱɭʁɟ ɢɡɦɟђɭ ɋɚɜʁɟɬɚ ɦɢɧɢɫɬɚɪɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨ-
ɜɢɧɟ, ɉɪɟɞɫʁɟɞɧɢɲɬɜɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ ɢ ɉɚɪɥɚɦɟɧɬɚɪ-
ɧɟ ɫɤɭɩɲɬɢɧɟ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ (ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ: ɢɧɫɬɢ-
ɬɭɰɢʁɟ), ɤɨɪɩɨɪɚɰɢʁɟ Microsoft Ireland Operations Limited (ɭ 
ɞɚʂɟɦ ɬɟɤɫɬɭ: Microsoft) ɢ ɨɜɥɚɲʄɟɧɢɯ ɩɚɪɬɧɟɪɚ ɤɨɪɩɨ-
ɪɚɰɢʁɟ Microsoft (ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ: ɨɜɥɚɲʄɟɧɢ ɩɚɪɬɧɟɪ), ɚ ɤɚɤɨ 
ɫɥɢʁɟɞɢ: 

a) ɨ ɭɩɪɚɜʂɚʃɭ ɫɨɮɬɜɟɪɫɤɨɦ ɢɦɨɜɢɧɨɦ ɧɚ ɡɚɤɨɧɢɬ ɢ 
ɟɬɢɱɚɧ ɧɚɱɢɧ, 

ɛ)  ɨ ɫɬɚɧɞɚɪɞɢɡɚɰɢʁɢ ɤɨɪɢɫɧɢɱɤɨɝ ɫɨɮɬɜɟɪɚ ɭ 
ɢɧɫɬɢɬɭɰɢʁɚɦɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ, ɡɚɫɧɨɜɚɧɨɝ 
ɧɚ ɩɪɢɯɜɚʄɟɧɢɦ ɢ ɩɪɨɩɢɫɚɧɢɦ ɫɬɚɧɞɚɪɞɢɦɚ, ɬɟ ɧɚ 
ɩɪɢɧɰɢɩɢɦɚ ɨɬɜɨɪɟɧɨɫɬɢ ɢ ɭɱɟɲʄɚ ɭ ɞɨɧɨɲɟʃɭ 
ɫɬɚɧɞɚɪɞɚ, ɩɨɲɬɨɜɚʃɟɦ ɝɥɨɛɚɥɧɨɝ ɩɪɢɫɬɭɩɚ ɢ 
ɧɚʁɛɨʂɢɯ ɩɪɚɤɫɢ ɭ ɨɜɨʁ ɨɛɥɚɫɬɢ ɢ 

ɰ)  ɨ ɭɩɪɚɜʂɚʃɭ ɭɫɥɭɝɚɦɚ Microsoft Premier Support 
(ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ: Premier ɩɨɞɪɲɤɚ) ɭ ɰɢʂɭ ɲɬɨ 
ɟɮɢɤɚɫɧɢʁɟ, ɟɮɟɤɬɢɜɧɢʁɟ ɢ ɟɤɨɧɨɦɢɱɧɢʁɟ 
ɢɫɤɨɪɢɲʄɟɧɨɫɬɢ ɩɪɟɞɦɟɬɧɟ ɩɨɞɪɲɤɟ. 

ɑɥɚɧ 2. 
(ɋɨɮɬɜɟɪɫɤɚ ɢɦɨɜɢɧɚ) 

ɋɨɮɬɜɟɪɫɤɭ ɢɦɨɜɢɧɭ ɱɢɧɟ ɥɢɰɟɧɰɟ ɤɨʁɟ ɫɭ ɩɪɟɞɦɟɬ 
ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ ɤɨʁɢ ɫɟ ɡɚɤʂɭɱɭʁɟ ɧɚ ɬɪɨɝɨɞɢɲʃɢ 
ɩɟɪɢɨɞ ɢɡɦɟђɭ ɢɧɫɬɢɬɭɰɢʁɚ, Microsofta ɢ ɨɜɥɚɲʄɟɧɢɯ 
ɩɚɪɬɧɟɪɚ (ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ: ɉɪɟɬɩɥɚɬɧɢɱɤɢ ɭɝɨɜɨɪ). 

ɑɥɚɧ 3. 
(Ⱦʁɟɥɨɤɪɭɝ ɩɪɢɦʁɟɧɟ) 

(1) Ɉɜɚ Ɉɞɥɭɤɚ ɩɪɢɦʁɟʃɭʁɟ ɫɟ ɧɚ ɫɜɟ ɢɧɫɬɢɬɭɰɢʁɟ 
ɤɨɪɢɫɧɢɰɟ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ (ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ: 
ɤɨɪɢɫɧɢɤ). 

(2) ɂɡɭɡɟɬɧɨ, ɪɚɞɧɟ ɫɬɚɧɢɰɟ ɤɨʁɟ ɧɟ ɢɫɩɭʃɚɜɚʁɭ ɦɢɧɢɦɚɥɧɟ 
ɯɚɪɞɜɟɪɫɤɟ ɡɚɯɬʁɟɜɟ ɡɚ ɢɧɫɬɚɥɢɪɚʃɟ ɭɬɜɪђɟɧɨɝ ɫɬɚɧɞɚɪ-
ɞɢɡɨɜɚɧɨɝ ɫɨɮɬɜɟɪɚ ɢɥɢ ɡɚ ɪɚɞɧɟ ɫɬɚɧɢɰɟ ɫɩɟɰɢʁɚɥɢ-
ɫɬɢɱɤɟ ɧɚɦʁɟɧɟ, ɨɜɚ Ɉɞɥɭɤɚ ɫɟ ɧɟʄɟ ɩɪɢɦʁɟʃɢɜɚɬɢ. 

ɑɥɚɧ 4. 
(Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ) 

(1) Ʉɨɪɢɫɧɢɤ ʁɟ ɞɭɠɚɧ ɞɚ ɢɦɟɧɭʁɟ ɤɨɧɬɚɤɬ ɥɢɰɟ ɨɞɝɨɜɨɪɧɨ 
ɡɚ ɩɪɚɜɢɥɧɨ ɢ ɟɮɢɤɚɫɧɨ ɢɡɜɪɲɚɜɚʃɟ ɨɞɪɟɞɛɢ ɉɪɟɬɩɥɚɬ-
ɧɢɱɤɨɝ ɭɝɨɜɨɪɚ ɢɡ ɱɥɚɧɚ 2. ɨɜɟ Ɉɞɥɭɤɟ, ɨ ɱɟɦɭ ɞɨɧɨɫɢ 
ɪʁɟɲɟʃɟ ɨ ɢɦɟɧɨɜɚʃɭ. 

(2) Ʉɨɪɢɫɧɢɤ ʁɟ ɞɭɠɚɧ Ɇɢɧɢɫɬɚɪɫɬɜɭ ɤɨɦɭɧɢɤɚɰɢʁɚ ɢ ɬɪɚɧ-
ɫɩɨɪɬɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ (ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ: Ɇɢɧɢ-
ɫɬɚɪɫɬɜɨ) ɞɨɫɬɚɜɢɬɢ ɨɛɚɜɢʁɟɫɬ ɨ ɢɦɟɧɨɜɚʃɭ ɤɨɧɬɚɤɬ 
ɥɢɰɚ, ɫɚ ɧɚɡɧɚɱɟɧɨɦ ɢɦɟʁɥ ɚɞɪɟɫɨɦ ɢ ɛɪɨʁɟɦ ɬɟɥɟɮɨɧɚ 
ɢɦɟɧɨɜɚɧɨɝ ɤɨɧɬɚɤɬ ɥɢɰɚ. 

(3) ɍ ɫɥɭɱɚʁɭ ɩɪɨɦʁɟɧɟ, ɨɞɧɨɫɧɨ ɪɚɡɪʁɟɲɟʃɚ ɩɪɟɬɯɨɞɧɨ 
ɢɦɟɧɨɜɚɧɨɝ ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɨɪɢɫɧɢɤɚ, ɤɨɪɢɫɧɢɤ ʁɟ ɞɭɠɚɧ 

ɞɚ ɢɦɟɧɭʁɟ ɧɨɜɨ ɤɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɢ ɨ ɬɨɦɟ ɨɞɦɚɯ 
ɨɛɚɜɢʁɟɫɬɢ Ɇɢɧɢɫɬɚɪɫɬɜɨ, ɚ ɧɚʁɤɚɫɧɢʁɟ ɭ ɪɨɤɭ ɨɞ ɫɟɞɚɦ 
ɞɚɧɚ ɨɞ ɞɚɧɚ ɩɪɨɦʁɟɧɟ ɤɨɧɬɚɤɬ ɥɢɰɚ. 

(4) Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɬɪɟɛɚ ɞɚ ɢɦɚ ɡɚɜɪɲɟɧ ɬɟɯɧɢɱ-
ɤɢ ɮɚɤɭɥɬɟɬ ɢɧɮɨɪɦɚɬɢɱɤɨɝ ɭɫɦʁɟɪɟʃɚ ɢ ɢɦɟɧɭʁɟ ɫɟ ɢɡ 
ɪɟɞɚ ɫɬɚɥɧɨ ɡɚɩɨɫɥɟɧɢɯ ɞɪɠɚɜɧɢɯ ɫɥɭɠɛɟɧɢɤɚ ɤɨɪɢɫɧɢ-
ɤɚ. 

(5) ɍɤɨɥɢɤɨ ɤɨɪɢɫɧɢɤ ɧɟɦɚ ɫɬɚɥɧɨ ɡɚɩɨɫɥɟɧɨɝ ɞɪɠɚɜɧɨɝ 
ɫɥɭɠɛɟɧɢɤɚ ɤɨʁɢ ɢɫɩɭʃɚɜɚ ɭɫɥɨɜɟ ɢɡ ɫɬɚɜɚ 4 ɨɜɨɝɚ 
ɱɥɚɧɚ, ɡɚ ɤɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɦɨɠɟ ɞɚ ɫɟ ɢɦɟɧɭʁɟ 
ɫɬɚɥɧɨ ɡɚɩɨɫɥɟɧ ɞɪɠɚɜɧɢ ɫɥɭɠɛɟɧɢɤ ɤɨʁɢ ɩɨɫʁɟɞɭʁɟ 
ɩɨɬɪɟɛɧɚ ɡɧɚʃɚ ɢ ɜʁɟɲɬɢɧɟ ɭ ɰɢʂɭ ɢɡɜɪɲɟʃɚ ɡɚɞɭɠɟʃɚ 
ɢɡ ɱɥɚɧɚ 5. ɨɜɟ Ɉɞɥɭɤɟ. 

ɑɥɚɧ 5. 
(Ⱦɭɠɧɨɫɬɢ ɢ ɨɛɚɜɟɡɟ ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɨɪɢɫɧɢɤɚ) 

Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɡɚɞɭɠɟɧɨ ʁɟ ɡɚ: 
(1) ɩɨɞɧɨɲɟʃɟ ɡɚɯɬʁɟɜɚ Ɇɢɧɢɫɬɚɪɫɬɜɭ ɡɚ ɞɨɞʁɟɥɭ ɥɢɰɟɧɰɢ 

ɡɚ Microsoft ɩɪɨɢɡɜɨɞɟ ɤɨʁɢ ɫɭ ɩɪɟɞɦɟɬ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ 
ɭɝɨɜɨɪɚ, ɪɚɞɢ ɩɪɨɜʁɟɪɟ ɢ ɨɞɨɛɪɟʃɚ, ɧɚ ɮɨɪɦɭɥɚɪɭ ɱɢʁɚ 
ʁɟ ɮɨɪɦɚ ɩɪɨɩɢɫɚɧɚ ɢ ɞɚɬɚ ɭ ɉɪɢɥɨɝɭ ɛɪɨʁ 1, ɤɨʁɢ ɱɢɧɢ 
ɫɚɫɬɚɜɧɢ ɞɢɨ ɨɜɟ Ɉɞɥɭɤɟ; 

(2) ɩɪɟɭɡɢɦɚʃɟ ɚɤɬɢɜɚɰɢɨɧɨɝ ɤʂɭɱɚ ɡɚ ɩɪɟɞɦɟɬɧɢ 
Microsoft ɩɪɨɢɡɜɨɞ ɨɞ ɤɨɧɬɚɤɬ ɥɢɰɚ Ɇɢɧɢɫɬɚɪɫɬɜɚ, ɧɚ 
ɮɨɪɦɭɥɚɪɭ ɱɢʁɚ ʁɟ ɮɨɪɦɚ ɩɪɨɩɢɫɚɧɚ ɢ ɞɚɬɚ ɭ ɉɪɢɥɨɝɭ 
ɛɪɨʁ 2, ɤɨʁɢ ɱɢɧɢ ɫɚɫɬɚɜɧɢ ɞɢɨ ɨɜɟ Ɉɞɥɭɤɟ; 

(3) ɩɪɟɭɡɢɦɚʃɟ Microsoft ɩɪɨɢɡɜɨɞɚ ɫɚ ɩɨɪɬɚɥɚ Microsoft 
ɫɢɫɬɟɦ ɰɟɧɬɪɚ ɡɚ ɤɨɥɢɱɢɧɫɤɨ ɥɢɰɟɧɰɢɪɚʃɟ (VLSC); 

(4) ɩɪɚɜɢɥɧɭ ɢɧɫɬɚɥɚɰɢʁɭ ɩɪɟɭɡɟɬɨɝ Microsoft ɩɪɨɢɡɜɨɞɚ, 
ɚɤɬɢɜɚɰɢʁɭ ɩɪɟɭɡɟɬɨɝ Microsoft ɩɪɨɢɡɜɨɞɚ, ɤɚɨ ɢ ɡɚ 
ɛɟɡɛʁɟɞɧɨ ɱɭɜɚʃɟ ɢ ɩɨɯɪɚʃɢɜɚʃɟ ɚɤɬɢɜɚɰɢɨɧɨɝ ɤʂɭɱɚ 
ɡɚ ɩɪɟɭɡɟɬɢ Microsoft ɩɪɨɢɡɜɨɞ; 

(5) ɜɨђɟʃɟ ɭɪɟɞɧɟ ɟɜɢɞɟɧɰɢʁɟ ɨ ɥɢɰɟɧɰɚɦɚ ɡɚ Microsoft 
ɩɪɨɢɡɜɨɞɟ ɤɨʁɟ ɤɨɪɢɫɧɢɰɢ ɩɨɫʁɟɞɭʁɭ, ɟɜɢɞɟɧɰɢʁɟ ɨ 
ɭɪɟђɚʁɢɦɚ ɧɚ ɤɨʁɢɦɚ ʁɟ ɭɪɚђɟɧɚ ɢɧɫɬɚɥɚɰɢʁɚ ɢ 
ɚɤɬɢɜɚɰɢʁɚ Microsoft ɩɪɨɢɡɜɨɞɚ, ɤɚɨ ɢ ɟɜɢɞɟɧɰɢʁɟ ɨ 
ɭɪɚђɟɧɢɦ ɧɚɞɨɝɪɚɞʃɚɦɚ ɧɚ ɩɨɫɬɨʁɟʄɢɦ ɢɧɫɬɚɥɢɪɚɧɢɦ 
Microsoft ɩɪɨɢɡɜɨɞɢɦɚ; 

(6) ɞɟɢɧɫɬɚɥɚɰɢʁɟ Microsoft ɩɪɨɢɡɜɨɞɚ ɭ ɫɥɭɱɚʁɭ ɫɬɚɜʂɚʃɚ 
ɜɚɧ ɭɩɨɬɪɟɛɟ ɢɥɢ ɨɬɩɢɫɚ ɤɜɚɥɢɮɢɤɨɜɚɧɟ ɪɚɞɧɟ ɫɬɚɧɢɰɟ 
ɢɥɢ ɫɟɪɜɟɪɚ ɧɚ ɤɨʁɟɦ ʁɟ ɭɪɚђɟɧɚ ɢɧɫɬɚɥɚɰɢʁɚ ɢ 
ɚɤɬɢɜɚɰɢʁɚ Microsoft ɩɪɨɢɡɜɨɞɚ; 

(7) ɢɡɪɚɞɭ ɩɥɚɧɚ ɧɚɛɚɜɤɟ ɥɢɰɟɧɰɢ ɡɚ Microsoft ɩɪɨɢɡɜɨɞɟ ɡɚ 
ɬɪɨɝɨɞɢɲʃɢ ɩɟɪɢɨɞ ɤɨʁɢ ɞɨɫɬɚɜʂɚ Ɇɢɧɢɫɬɚɪɫɬɜɭ, 
ɧɚʁɤɚɫɧɢʁɟ ɭ ɪɨɤɭ ɨɞ ɲɟɫɬ ɦʁɟɫɟɰɢ ɩɪɢʁɟ ɢɫɬɟɤɚ 
ɬɪɟɧɭɬɧɨ ɜɚɠɟʄɟɝ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ, ɚ ɤɨʁɢ ʁɟ 
ɨɞɨɛɪɟɧ ɨɞ ɪɭɤɨɜɨɞɢɨɰɚ, ɧɚ ɮɨɪɦɭɥɚɪɭ ɱɢʁɚ ʁɟ ɮɨɪɦɚ 
ɩɪɨɩɢɫɚɧɚ ɢ ɞɚɬɚ ɭ ɉɪɢɥɨɝɭ ɛɪɨʁ 3, ɤɨʁɢ ɱɢɧɢ ɫɚɫɬɚɜɧɢ 
ɞɢɨ ɨɜɟ Ɉɞɥɭɤɟ; 

(8) ɞɨɫɬɚɜʂɚʃɟ ɢɧɜɟɧɬɭɪɧɢɯ ɛɪɨʁɟɜɚ ɤɜɚɥɢɮɢɤɨɜɚɧɢɯ 
ɪɚɞɧɢɯ ɫɬɚɧɢɰɚ ɢ ɫɟɪɜɟɪɚ ɧɚ ɤɨʁɢɦɚ ʁɟ ɭɪɚђɟɧɚ ɢɧɫɬɚɥɚ-
ɰɢʁɚ ɢ ɚɤɬɢɜɚɰɢʁɚ ɩɪɟɭɡɟɬɨɝ Microsoft ɩɪɨɢɡɜɨɞɚ, ɭ ɪɨɤɭ 
ɨɞ ɞɜɚ ɦʁɟɫɟɰɚ ɨɞ ɞɚɬɭɦɚ ɩɪɟɭɡɢɦɚʃɚ Microsoft ɩɪɨɢɡ-
ɜɨɞɚ, ɧɚ ɟɥɟɤɬɪɨɧɫɤɭ ɚɞɪɟɫɭ ɤɨɧɬɚɤɬ ɥɢɰɚ Ɇɢɧɢɫɬɚɪ-
ɫɬɜɚ, ɧɚ ɮɨɪɦɭɥɚɪɭ ɱɢʁɚ ʁɟ ɮɨɪɦɚ ɩɪɨɩɢɫɚɧɚ ɢ ɞɚɬɚ ɭ 
ɉɪɢɥɨɝɭ ɛɪɨʁ 4, ɤɨʁɢ ɱɢɧɢ ɫɚɫɬɚɜɧɢ ɞɢɨ ɨɜɟ Ɉɞɥɭɤɟ; 

(9) ɞɨɫɬɚɜʂɚʃɟ ɩɪɟɝɥɟɞɚ ɚɤɬɢɜɢɪɚɧɢɯ ɥɢɰɟɧɰɢ ɡɚ ɩɪɟɭɡɟɬɟ 
Microsoft ɩɪɨɢɡɜɨɞɟ, ɛɪɨʁɧɨ ɫɬɚʃɟ ɪɚɞɧɢɯ ɫɬɚɧɢɰɚ, 
ɥɚɩɬɨɩɚ ɢ ɮɢɡɢɱɤɢɯ ɫɟɪɜɟɪɚ ɭ ɭɩɨɬɪɟɛɢ, ɫɜɚɤɢɯ ɲɟɫɬ 
ɦʁɟɫɟɰɢ ɨɞ ɞɚɬɭɦɚ ɫɬɭɩɚʃɚ ɧɚ ɫɧɚɝɭ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ 
ɭɝɨɜɨɪɚ, ɧɚ ɮɨɪɦɭɥaɪɭ ɱɢʁɚ ʁɟ ɮɨɪɦɚ ɩɪɨɩɢɫɚɧɚ ɢ ɞɚɬɚ 
ɭ ɉɪɢɥɨɝɭ ɛɪɨʁ 5, ɤɨʁɢ ɱɢɧɢ ɫɚɫɬɚɜɧɢ ɞɢɨ ɨɜɟ Ɉɞɥɭɤɟ; 

(10) ɢɧɮɨɪɦɢɫɚʃɟ ɫɜɢɯ ɡɚɩɨɫɥɟɧɢɯ ɨ ɞɨɞɚɬɧɢɦ ɩɨɝɨɞɧɨ-
ɫɬɢɦɚ ɤɨʁɟ ɧɭɞɢ ɉɪɟɬɩɥɚɬɧɢɱɤɢ ɭɝɨɜɨɪ ɭ ɰɢʂɭ ɲɬɨ 
ɟɮɢɤɚɫɧɢʁɟ ɢɫɤɨɪɢɲʄɟɧɨɫɬɢ ɢɫɬɨɝ; 

(11) ɢɡɪɚɞɭ ɩɥɚɧɚ ɨɛɭɤɚ ɢɡ ɨɛɥɚɫɬɢ IT ɭ ɫɤɥɚɞɭ ɫɚ ɨɞɪɟɞɛɚɦɚ 
ɭɝɨɜɨɪɚ ɨ Premier ɩɨɞɪɲɰɢ; 
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(12) ɢɡɪɚɞɭ ɩɥɚɧɚ ɚɤɬɢɜɧɨɫɬɢ ɡɚ Premier ɩɨɞɪɲɤɭ ɧɚ 
ɝɨɞɢɲʃɟɦ ɧɢɜɨ ɢ ɞɨɫɬɚɜʂɚʃɟ ɢɫɬɢɯ ɤɨɧɬɚɤɬ ɥɢɰɭ 
Ɇɢɧɢɫɬɚɪɫɬɜɚ. 

ɑɥɚɧ 6. 
(Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ) 

(1) ɍ ɨɤɜɢɪɭ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ ɢɦɟɧɭʁɟ ɫɟ ɤɨɧɬɚɤɬ 
ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɤɨʁɟ ʁɟ ɡɚɞɭɠɟɧɨ ɡɚ ɬɟɯɧɢɱɤɨ 
ɩɪɨɜɨђɟʃɟ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ (ɭ ɞɚʂɟɦ ɬɟɤɫɬɭ: 
ɤɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ). 

(2) Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɬɪɟɛɚ ɞɚ ɢɦɚ ɡɚɜɪɲɟɧ ɬɟɯ-
ɧɢɱɤɢ ɮɚɤɭɥɬɟɬ ɢɧɮɨɪɦɚɬɢɱɤɨɝ ɭɫɦʁɟɪɟʃɚ ɢ ɢɦɟɧɭʁɟ ɫɟ 
ɢɡ ɪɟɞɚ ɫɬɚɥɧɨ ɡɚɩɨɫɥɟɧɢɯ ɞɪɠɚɜɧɢɯ ɫɥɭɠɛɟɧɢɤɚ 
Ɇɢɧɢɫɬɚɪɫɬɜɚ. 

(3) ɍɤɨɥɢɤɨ Ɇɢɧɢɫɬɚɪɫɬɜɨ ɧɟɦɚ ɫɬɚɥɧɨ ɡɚɩɨɫɥɟɧɨɝ ɞɪɠɚɜ-
ɧɨɝ ɫɥɭɠɛɟɧɢɤɚ ɤɨʁɢ ɢɫɩɭʃɚɜɚ ɭɫɥɨɜɟ ɢɡ ɫɬɚɜɚ (2) ɨɜɨɝɚ 
ɱɥɚɧɚ, ɡɚ ɤɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɦɨɠɟ ɞɚ ɫɟ ɢɦɟ-
ɧɭʁɟ ɫɬɚɥɧɨ ɡɚɩɨɫɥɟɧ ɞɪɠɚɜɧɢ ɫɥɭɠɛɟɧɢɤ ɤɨʁɢ ɩɨɫʁɟɞɭʁɟ 
ɩɨɬɪɟɛɧɚ ɡɧɚʃɚ ɢ ɜʁɟɲɬɢɧɟ ɭ ɰɢʂɭ ɢɡɜɪɲɟʃɚ ɡɚɞɭɠɟʃɚ 
ɢɡ ɱɥɚɧɚ 7. ɨɜɟ Ɉɞɥɭɤɟ. 

ɑɥɚɧ 7. 
(Ⱦɭɠɧɨɫɬɢ ɢ ɨɛɚɜɟɡɟ ɤɨɧɬɚɤɬ ɥɢɰɚ Ɇɢɧɢɫɬɚɪɫɬɜɚ) 

Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɡɚɞɭɠɟɧɨ ʁɟ ɡɚ: 
(1) ɞɚɜɚʃɟ ɨɞɨɛɪɟʃɚ ɤɨɧɬɚɤɬ ɥɢɰɭ ɤɨɪɢɫɧɢɤɚ ɡɚ 

ɩɪɟɭɡɢɦɚʃɟ Microsoft ɩɪɨɢɡɜɨɞɚ ɫɚ Microsoft ɫɢɫɬɟɦɚ 
ɰɟɧɬɪɚ ɡɚ ɤɨɥɢɱɢɧɫɤɨ ɥɢɰɟɧɰɢɪɚʃɟ; 

(2) ɜɪɲɟʃɟ ɢɫɩɨɪɭɤɟ ɚɤɬɢɜɚɰɢɨɧɨɝ ɤʂɭɱɚ ɤɨɧɬɚɤɬ ɥɢɰɭ 
ɤɨɪɢɫɧɢɤɚ ɡɚ ɩɪɟɭɡɟɬɢ Microsoft ɩɪɨɢɡɜɨɞ ɭ ɰɢʂɭ ɚɤɬɢ-
ɜɚɰɢʁɟ ɢɫɬɨɝ, ɭɤɨɥɢɤɨ ʁɟ ɡɚ ɢɫɬɢ ɩɨɬɪɟɛɚɧ ɚɤɬɢɜɚɰɢɨɧɢ 
ɤʂɭɱ; 

(3) ɜɨђɟʃɟ ɟɜɢɞɟɧɰɢʁɟ ɨ ɩɪɟɭɡɟɬɢɦ Microsoft ɩɪɨɢɡɜɨɞɢɦɚ 
ɢ ɚɤɬɢɜɚɰɢɨɧɢɦ ɤʂɭɱɟɜɢɦɚ; 

(4) ɜɨђɟʃɟ ɟɜɢɞɟɧɰɢʁɟ ɨ ɭɤɭɩɧɨɦ ɛɪɨʁɭ ɪɚɞɧɢɯ ɫɬɚɧɢɰɚ, 
ɩɪɟɧɨɫɢɜɢɯ ɪɚɱɭɧɚɪɚ ɢ ɫɟɪɜɟɪɚ ɤɨɪɢɫɧɢɤɚ ɤɨʁɢ ɫɭ ɭ 
ɭɩɨɬɪɟɛɢ; 

(5) ɨɛɚɜʂɚʃɟ ɩɨɫɥɨɜɚ ɚɞɦɢɧɢɫɬɪɚɰɢʁɟ Microsoft ɫɢɫɬɟɦɚ 
ɰɟɧɬɪɚ ɡɚ ɤɨɥɢɱɢɧɫɤɨ ɥɢɰɟɧɰɢɪɚʃɟ, ɲɬɨ ɩɨɞɪɚɡɭɦɢʁɟɜɚ 
ɩɪɢʁɚɜɭ ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɨɪɢɫɧɢɤɚ ɭ ɢɧɮɨɪɦɚɰɢɨɧɢ 
ɫɢɫɬɟɦ, ɞɨɞʁɟɥɭ ɤɨɪɢɫɧɢɱɤɢɯ ɩɪɚɜɚ ɤɨɧɬɚɤɬ ɥɢɰɢɦɚ 
ɤɨɪɢɫɧɢɤɚ, ɢɫɩɨɪɭɤɭ ɤɨɞɨɜɚ ɡɚ ɩɪɢɫɬɭɩ Microsoft 
eLearning ɰɟɧɬɪɭ, ɢɫɩɨɪɭɤɭ ɤɨɞɨɜɚ ɡɚ ɩɪɢɫɬɭɩ Microso-
ftovim ɛɚɡɚɦɚ ɡɧɚʃɚ ɢ ɤɨɞɨɜɚ ɡɚ ɩɪɟɭɡɢɦɚʃɟ Microso-
ftovih ɩɪɨɢɡɜɨɞɚ ɡɚ ɤɨɪɢɲʄɟʃɟ ɧɚ ɩɪɢɜɚɬɧɢɦ ɪɚɞɧɢɦ 
ɫɬɚɧɢɰɚɦɚ ɡɚɩɨɫɥɟɧɢɯ (Home Use Program - HUP); 

(6) ɤɨɦɭɧɢɰɢɪɚʃɟ ɫɚ ɢɡɚɛɪɚɧɢɦ ɞɨɛɚɜʂɚɱɟɦ ɥɢɰɟɧɰɢ ɡɚ 
Microsoft ɩɪɨɢɡɜɨɞɟ ɭ ɰɢʂɭ ɲɬɨ ɟɮɢɤɚɫɧɢʁɟ ɢ 
ɟɤɨɧɨɦɢɱɧɢʁɟ ɪɟɚɥɢɡɚɰɢʁɟ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ; 

(7) ɨɛɟɡɛʁɟђɢɜɚʃɟ ɦɨɝɭʄɧɨɫɬɢ ɞɨɞɚɬɧɟ ɢɧɫɬɚɥɚɰɢʁɟ, ɩɪɟɦɚ 
ɭɫɬɚɧɨɜʂɟɧɢɦ ɩɪɚɜɢɥɢɦɚ ɤɨɪɩɨɪɚɰɢʁɟ Microsoft ɨ 
ɤɨɪɢɲʄɟʃɭ ɥɢɰɟɧɰɢɪɚɧɢɯ Microsoft ɩɪɨɢɡɜɨɞɚ ɧɚ ɤɭʄ-
ɧɢɦ ɪɚɱɭɧɚɪɢɦɚ ɡɚɩɨɫɥɟɧɢɤɚ ɤɨɪɢɫɧɢɤɚ ɭ ɫɥɭɱɚʁɟɜɢɦɚ 
ɤɚɞɚ Microsoft ɩɪɨɢɡɜɨɞ ɨɦɨɝɭʄɚɜɚ ɢɧɫɬɚɥɚɰɢʁɭ ɞɨɞɚɬɧɟ 
ɤɨɩɢʁɟ ɧɚ ɩɪɟɧɨɫɢɜɢ ɢɥɢ ɤɭʄɧɢ ɪɚɱɭɧɚɪ ɢ ɩɨɞ ɭɫɥɨɜɨɦ 
ɞɚ ɨɛɚ ɤɨɪɢɫɬɢ ɢɫɬɢ ɡɚɩɨɫɥɟɧɢɤ ɤɨɪɢɫɧɢɤɚ; 

(8) ɨɛɚɜʂɚʃɟ ɩɨɫɥɨɜɚ ɩɪɢɦɚɪɧɨɝ ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɚɞɚ ʁɟ ɭ 
ɩɢɬɚʃɭ Premier ɩɨɞɪɲɤɚ ɭ ɫɤɥɚɞɭ ɫɚ ɨɞɪɟɞɛɚɦɚ ɍɝɨɜɨ-
ɪɚ ɨ Premier ɩɨɞɪɲɰɢ, ɲɬɨ ɩɨɞɪɚɡɭɦɢʁɟɜɚ ɢɡɪɚɞɭ ɩɥɚ-
ɧɨɜɚ ɨɛɭɤɚ, ɩɪɨɫʂɟђɢɜɚʃɟ Microsoftovog ɡɧɚɤɚ ɭɡɛɭɧɟ 
ɤɨɧɬɚɤɬ ɥɢɰɢɦɚ ɤɨɪɢɫɧɢɤɚ ɢ ɢɡɪɚɞɭ ɩɥɚɧɚ ɚɤɬɢɜɧɨɫɬɢ 
ɡɚ Premier ɩɨɞɪɲɤɭ ɧɚ ɨɫɧɨɜɭ ɡɚɯɬʁɟɜɚ ɤɨʁɟ ʁɟ ɞɨɫɬɚɜɢɨ 
ɤɨɪɢɫɧɢɤ. 

ɑɥɚɧ 8. 
(ɉɪɟɭɡɢɦɚʃɟ, ɢɧɫɬɚɥɚɰɢʁɚ ɢ ɚɤɬɢɜɚɰɢʁɚ Microsoft ɩɪɨɢɡɜɨɞɚ) 
(1) Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɩɨɩɭʃɚɜɚ ɟɥɟɤɬɪɨɧɫɤɢ ɮɨɪɦɭ-

ɥɚɪ ɡɚɯɬʁɟɜɚ ɡɚ ɞɨɞʁɟɥɭ ɥɢɰɟɧɰɢ ɡɚ Microsoft ɩɪɨɢɡɜɨɞ ɭ 
ɫɤɥɚɞɭ ɫɚ ɞɚɬɢɦ ɭɩɭɬɚɦɚ ɡɚ ɩɨɩɭʃɚɜɚʃɟ ɟɥɟɤɬɪɨɧɫɤɨɝ 

ɮɨɪɦɭɥɚɪɚ ɢ ɢɫɬɢ ɞɨɫɬɚɜʂɚ ɧɚ ɟɥɟɤɬɪɨɧɫɤɭ ɚɞɪɟɫɭ 
ɤɨɧɬɚɤɬ ɥɢɰɚ Ɇɢɧɢɫɬɚɪɫɬɜɚ. 

(2) Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɨɛɪɚђɭʁɟ ɩɪɟɞɦɟɬɧɢ ɡɚɯ-
ɬʁɟɜ ɬɟ, ɭɤɨɥɢɤɨ ʁɟ ɬɪɚɠɟɧɢ Microsoft ɩɪɨɢɡɜɨɞ ɪɚɫɩɨɥɨ-
ɠɢɜ, ɨɞɨɛɪɚɜɚ ɢɫɬɢ ɢ ɞɨɫɬɚɜʂɚ ɩɨɬɜɪɞɭ ɨ ɩɪɟɭɡɢɦɚʃɭ 
Microsoft ɩɪɨɢɡɜɨɞɚ ɫɚ ɩɪɢɩɚɞɚʁɭʄɢɦ ɚɤɬɢɜɚɰɢɨɧɢɦ 
ɤʂɭɱɟɦ ɧɚ ɟɥɟɤɬɪɨɧɫɤɭ ɚɞɪɟɫɭ ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɨɪɢɫɧɢɤɚ. 

(3) Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɩɨɬɩɢɫɭʁɟ ɩɨɬɜɪɞɭ ɨ ɩɪɟɭɡɢ-
ɦɚʃɭ Microsoft ɩɪɨɢɡɜɨɞɚ ɢ ɩɪɜɨɝ ɞɢʁɟɥɚ ɚɤɬɢɜɚɰɢɨɧɨɝ 
ɤʂɭɱɚ ɢ ɞɨɫɬɚɜʂɚ ʁɟ ɧɚ ɟɥɟɤɬɪɨɧɫɤɭ ɚɞɪɟɫɭ ɤɨɧɬɚɤɬ 
ɥɢɰɚ Ɇɢɧɢɫɬɚɪɫɬɜɚ. 

(4) Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ, ɧɚɤɨɧ ɡɚɩɪɢɦɚʃɚ ɩɨɬɩɢ-
ɫɚɧɟ ɉɨɬɜɪɞɟ ɨɞ ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɨɪɢɫɧɢɤɚ, ɞɨɫɬɚɜʂɚ ɧɚ 
ɟɥɟɤɬɪɨɧɫɤɭ ɚɞɪɟɫɭ ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɨɪɢɫɧɢɤɚ ɞɪɭɝɢ ɞɢɨ 
ɚɤɬɢɜɚɰɢɨɧɨɝ ɤʂɭɱɚ. 

(5) Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɞɨɫɬɚɜʂɚ ɩɪɟɝɥɟɞ ɢɧɜɟɧɬɭɪ-
ɧɢɯ ɛɪɨʁɟɜɚ ɤɜɚɥɢɮɢɤɨɜɚɧɢɯ ɪɚɞɧɢɯ ɫɬɚɧɢɰɚ ɢ ɫɟɪɜɟɪɚ 
ɧɚ ɤɨʁɢɦɚ ʁɟ ɢɧɫɬɚɥɢɪɚɧ ɢ ɚɤɬɢɜɢɪɚɧ Microsoft ɩɪɨɢɡɜɨɞ 
ɧɚ ɮɨɪɦɭɥɚɪɭ ɢɡ ɉɪɢɥɨɝɚ ɛɪɨʁ 4. 

(6) Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ʁɟ ɞɭɠɧɨ ɞɚ ɧɚɤɨɧ ɩɪɟɭɡɢɦɚʃɚ 
ɨɞɨɛɪɟɧɨɝ Microsoft ɩɪɨɢɡɜɨɞɚ ɫɚ VLSC-a ɢɫɬɢ ɢɧɫɬɚɥɢ-
ɪɚ ɢ ɚɤɬɢɜɢɪɚ ɧɚ ɤɜɚɥɢɮɢɤɨɜɚɧɢɦɚ ɪɚɞɧɢɦ ɫɬɚɧɢɰɚɦɚ. 

(7) ɍɤɨɥɢɤɨ ɤɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɩɪɟɭɡɦɟ, ɢɧɫɬɚɥɢɪɚ ɢ 
ɭɪɚɞɢ ɚɤɬɢɜɚɰɢʁɭ Microsoft ɩɪɨɢɡɜɨɞɚ ɛɟɡ ɩɪɟɬɯɨɞɧɨ 
ɞɨɛɢʁɟɧɨɝ ɨɞɨɛɪɟʃɚ ɨɞ ɤɨɧɬɚɤɬ ɥɢɰɚ Ɇɢɧɢɫɬɚɪɫɬɜɚ, 
ɩɪɨɬɢɜ ɢɫɬɨɝ ɫɟ ɩɨɤɪɟʄɟ ɞɢɫɰɢɩɥɢɧɫɤɢ ɩɨɫɬɭɩɚɤ. 

ɑɥɚɧ 9. 
(Microsoft Premier ɩɨɞɪɲɤɚ) 

(1) Ʉɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɧɚ ɟɥɟɤɬɪɨɧɫɤɭ ɚɞɪɟɫɭ ɤɨɧɬɚɤɬ 
ɥɢɰɚ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɭɩɭʄɭʁɟ ɡɚɯɬʁɟɜ ɡɚ ɭɫɥɭɝɭ Premier 
ɩɨɞɪɲɤɟ ɧɚ ɮɨɪɦɭɥɚɪɭ ɱɢʁɚ ʁɟ ɮɨɪɦɚ ɩɪɨɩɢɫɚɧɚ ɭ 
ɉɪɢɥɨɝɭ ɛɪɨʁ 6, ɤɨʁɢ ɱɢɧɢ ɫɚɫɬɚɜɧɢ ɞɢɨ ɨɜɟ Ɉɞɥɭɤɟ. 

(2) Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ, ɭ ɰɢʂɭ ɪɟɚɥɢɡɚɰɢʁɟ, 
ɨɛɪɚђɟɧɢ ɡɚɯɬʁɟɜ ɢɡ ɫɬɚɜɚ (1) ɨɜɨɝ ɱɥɚɧɚ ɩɪɨɫʂɟђɭʁɟ 
Microsoft Ȼɢɏ. 

(3) Ʉɨɪɢɫɧɢɤ ɭ ɫɚɪɚɞʃɢ ɫɚ Microsoft Ȼɢɏ ɢɡɪɚђɭʁɟ ɉɪɨʁɟɤɬ-
ɧɢ ɡɚɞɚɬɚɤ ɡɚ ɬɪɚɠɟɧɭ ɭɫɥɭɝɭ. 

(4) ɉɪɨʁɟɤɬɧɢ ɡɚɞɚɬɚɤ ɢɡ ɫɬɚɜɚ (3) ɨɜɨɝ ɱɥɚɧɚ ɦɨɪɚ ɞɚ ɛɭɞɟ 
ɧɚɩɢɫɚɧ ɧɚ ʁɟɞɧɨɦ ɨɞ ɬɪɢ ʁɟɡɢɤɚ ɢ ɞɜɚ ɩɢɫɦɚ ɭ 
ɡɜɚɧɢɱɧɨʁ ɭɩɨɬɪɟɛɢ ɭ Ȼɨɫɧɢ ɢ ɏɟɪɰɟɝɨɜɢɧɢ. 

(5) Ʉɨɪɢɫɧɢɤ ɭɩɭʄɭʁɟ ɚɤɬ Ɇɢɧɢɫɬɚɪɫɬɜɭ ɫɚ ɉɪɨʁɟɤɬɧɢɦ 
ɡɚɞɚɬɤɨɦ ɧɚ ɨɞɨɛɪɚɜɚʃɟ. 

(6) Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɨɛɪɚђɭʁɟ ɡɚɩɪɢɦʂɟɧɢ ɚɤɬ ɢ 
ɢɫɬɢ ɨɞɨɛɪɚɜɚ ɫɚɦɨ ɭ ɫɥɭɱɚʁɭ ɭɤɨɥɢɤɨ ʁɟ ɩɥɚʄɚʃɟ 
ɭɫɥɭɝɟ ɩɪɟɞɜɢђɟɧɟ ɉɪɨʁɟɤɬɧɢɦ ɡɚɞɚɬɤɨɦ ɨɛɟɡɛɢʁɟђɟɧɨ 
ɢɡ ɨɞɨɛɪɟɧɢɯ ɮɢɧɚɧɫɢʁɫɤɢɯ ɫɪɟɞɫɬɚɜɚ ɡɚ Premier 
ɩɨɞɪɲɤɭ ɢ ɨɛɚɜʁɟɲɬɟʃɟ ɨ ɨɞɨɛɪɟʃɭ ɪɟɚɥɢɡɚɰɢʁɟ 
ɉɪɨʁɟɤɬɧɨɝ ɡɚɞɚɬɤɚ ɞɨɫɬɚɜʂɚ ɧɚ ɟɥɟɤɬɪɨɧɫɤɭ ɚɞɪɟɫɭ 
ɤɨɧɬɚɤɬ ɥɢɰɚ ɤɨɪɢɫɧɢɤɚ. 

(7) Ɂɚ ɫɜɚɤɭ ɨɞɨɛɪɟɧɭ ɭɫɥɭɝɭ Premier ɩɨɞɪɲɤɟ ɤɨɪɢɫɧɢɤ ʁɟ 
ɨɛɚɜɟɡɚɧ ɫɚɱɢɧɢɬɢ ɢɡɜʁɟɲɬɚʁ ɨ ɭɪɟɞɧɨ ɭɪɚђɟɧɨɦ ɩɨɫɥɭ ɢ 
ɢɫɬɢ ɞɨɫɬɚɜɢɬɢ Ɇɢɧɢɫɬɚɪɫɬɜɭ. 

(8) ɍɤɨɥɢɤɨ Microsoft Ȼɢɏ ɉɪɨʁɟɤɬɧɢɦ ɡɚɞɚɬɤɨɦ ɭ ɞɢʁɟɥɭ 
ɤɨʁɢ ɫɟ ɨɞɧɨɫɢ ɧɚ ɮɢɧɚɧɫɢɪɚʃɟ ɡɚ ɬɪɚɠɟɧɭ ɭɫɥɭɝɭ 
Premier ɩɨɞɪɲɤɟ ɡɚɯɬɢʁɟɜɚ ɞɨɞɚɬɧɚ ɮɢɧɚɧɫɢʁɫɤɚ 
ɫɪɟɞɫɬɜɚ, ɡɚɯɬʁɟɜ ɤɨɪɢɫɧɢɤɚ ʄɟ ɛɢɬɢ ɨɞɛɢʁɟɧ ɢ ɬɪɚɠɟɧɚ 
ɭɫɥɭɝɚ ɫɟ ɦɨɠɟ ɪɟɚɥɢɡɨɜɚɬɢ ɢɡ ɜɥɚɫɬɢɬɢɯ ɛɭџɟɬɫɤɢɯ 
ɫɪɟɞɫɬɚɜɚ ɤɨɪɢɫɧɢɤɚ. 

(9) ɍɤɨɥɢɤɨ ɤɨɪɢɫɧɢɤ ɩɥɚɧɢɪɚ ɪɟɚɥɢɡɚɰɢʁɭ ɨɞɪɟђɟɧɢɯ IT 
ɩɪɨʁɟɤɚɬɚ ɤɨʁɢ ɫɟ ɪɟɚɥɢɡɭʁɭ ɭɩɨɬɪɟɛɨɦ Microsoft 
ɪʁɟɲɟʃɚ ɢ ɩɪɨɢɡɜɨɞɚ, ɞɭɠɧɢ ɫɭ ɞɚ ɨɛɚɜɟ ɤɨɧɫɭɥɬɚɰɢʁɟ 
ɫɚ Ɇɢɧɢɫɬɚɪɫɬɜɨɦ ɭ ɰɢʂɭ ɩɪɢɛɚɜʂɚʃɚ ɢɧɮɨɪɦɚɰɢʁɚ ɨ 
ɦɨɝɭʄɧɨɫɬɢ ɪɟɚɥɢɡɚɰɢʁɟ ɢɫɬɢɯ ɢɡ ɮɢɧɚɧɫɢʁɫɤɢɯ 
ɫɪɟɞɫɬɚɜɚ ɨɛɟɡɛɢʁɟђɟɧɢɯ ɡɚ Premier ɩɨɞɪɲɤɭ. 
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ɑɥɚɧ 10. 
(Ⱦɨɫɬɭɩɧɨɫɬ ɫɨɮɬɜɟɪɫɤɟ ɞɨɤɭɦɟɧɬɚɰɢʁɟ ɤɪɚʁʃɢɦ 

ɤɨɪɢɫɧɢɰɢɦɚ) 
(1) Ɉɪɢɝɢɧɚɥ ɢ ɤɨɩɢʁɚ ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ ɨ ɤɨɥɢɱɢɧ-

ɫɤɨɦ ɥɢɰɟɧɰɢɪɚʃɭ ɫɚ ɤɨɪɩɨɪɚɰɢʁɨɦ Microsoft, ɤɚɨ ɢ 
ɨɪɢɝɢɧɚɥ ɢ ɤɨɩɢʁɚ ɍɝɨɜɨɪɚ ɨ Premier ɩɨɞɪɲɰɢ ɫɚ 
Microsoft Ȼɢɏ ɧɚɥɚɡɟ ɫɟ ɭ Ɇɢɧɢɫɬɚɪɫɬɜɭ. 

(2) Ⱦɨɤɭɦɟɧɬɢ ɨ ɭɫɥɨɜɢɦɚ ɤɨɪɢɲɬɟʃɚ Microsoft ɩɪɨɢɡɜɨɞɚ 
ɫɟ ɧɚɥɚɡɟ ɧɚ ɜɟɛ ɫɬɪɚɧɢɰɢ ɤɨɪɩɨɪɚɰɢʁɟ Microsoft: 
www.microsoft.com. 

(3) Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɞɨɫɬɚɜʂɚ ɤɨɩɢʁɭ 
ɉɪɟɬɩɥɚɬɧɢɱɤɨɝ ɭɝɨɜɨɪɚ ɢ ɭɝɨɜɨɪɚ ɨ Premier ɩɨɞɪɲɰɢ 
ɧɚ ɟɥɟɤɬɪɨɧɫɤɟ ɚɞɪɟɫɟ ɤɨɧɬɚɤɬ ɥɢɰɢɦɚ ɤɨɪɢɫɧɢɤɚ. 

(4) Ɇɢɧɢɫɬɚɪɫɬɜɨ ɱɭɜɚ ɨɪɢɝɢɧɚɥɧɭ ɞɨɤɭɦɟɧɬɚɰɢʁɭ ɨ 
ɢɫɩɨɪɭɱɟɧɢɦ Microsoft ɩɪɨɢɡɜɨɞɢɦɚ ɢ ɩɪɢɩɚɞɚʁɭʄɢɦ 
ɥɢɰɟɧɰɚɦɚ ɡɚ ɢɫɬɟ, ɬɟ ɞɨɤɭɦɟɧɬɚɰɢʁɭ ɨ ɪɟɚɥɢɡɨɜɚɧɢɦ 
ɉɪɨʁɟɤɬɧɢɦ ɡɚɞɚɰɢɦɚ ɨɞɨɛɪɟɧɢɦ ɤɪɨɡ Premier ɩɨɞɪɲɤɭ. 

ɑɥɚɧ 11. 
(Ɉɛʁɚɜɚ ɧɚ ɜɟɛ ɫɬɪɚɧɢɰɢ) 

(1) Ɇɢɧɢɫɬɚɪɫɬɜɨ ɧɚ ɫɜɨʁɨʁ ɜɟɛ ɫɬɪɚɧɢɰɢ www.mkt.gov.ba 
ɨɛʁɚɜʂɭʁɟ ɫɩɟɰɢɮɢɤɚɰɢʁɭ ɜɚɠɟʄɢɯ ɫɬɚɧɞɚɪɞɢɡɨɜɚɧɢɯ 
Microsoft ɩɪɨɢɡɜɨɞɚ ɡɚ ɤɜɚɥɢɮɢɤɨɜɚɧɟ ɪɚɞɧɟ ɫɬɚɧɢɰɟ 
ɤɨɪɢɫɧɢɤɚ. 

(2) Ɉɛʁɚɜɚ ɢɡ ɫɬɚɜɚ (1) ɨɜɨɝ ɱɥɚɧɚ ɫɟ ɜɪɲɢ ɭ ɡɚɞʃɟɦ 
ɬɪɨɦʁɟɫɟɱʁɭ ɬɟɤɭʄɟ ɝɨɞɢɧɟ ɡɚ ɫɜɚɤɭ ɧɚɪɟɞɧɭ ɝɨɞɢɧɭ. 

(3) Ʉɨɪɢɫɧɢɤ ʁɟ ɨɛɚɜɟɡɚɧ ɧɚ ɫɜɨʁɢɦ ɤɜɚɥɢɮɢɤɨɜɚɧɢɦ 
ɪɚɞɧɢɦ ɫɬɚɧɢɰɚɦɚ, ɢɡɭɡɢɦɚʁɭʄɢ ɪɚɞɧɟ ɫɬɚɧɢɰɟ ɢɡ ɱɥɚɧɚ 
3. ɫɬɚɜ (2) ɨɜɟ Ɉɞɥɭɤɟ, ɢɧɫɬɚɥɢɪɚɬɢ ɜɚɠɟʄɢ ɫɬɚɧɞɚɪɞɢ-
ɡɨɜɚɧɢ Microsoft ɩɪɨɢɡɜɨɞ ɩɪɟɦɚ ɫɩɟɰɢɮɢɤɚɰɢʁɢ 
ɜɚɠɟʄɢɯ ɫɬɚɧɞɚɪɞɢɡɨɜɚɧɢɯ Microsoft ɩɪɨɢɡɜɨɞɚ ɢɡ 
ɫɬɚɜɚ (1) ɨɜɨɝɚ ɱɥɚɧɚ. 

ɑɥɚɧ 12. 
(ɇɟɨɜɥɚɲʄɟɧɨ ɤɨɩɢɪɚʃɟ ɤɨɦɩʁɭɬɟɪɫɤɨɝ ɫɨɮɬɜɟɪɚ) 

(1) Ʉɨɩɢɪɚʃɟ ɤɨɦɩʁɭɬɟɪɫɤɨɝ ɫɨɮɬɜɟɪɚ ɡɚɲɬɢʄɟɧɨɝ ɚɭɬɨɪ-
ɫɤɢɦ ɩɪɚɜɢɦɚ ɧɢʁɟ ɞɨɡɜɨʂɟɧɨ, ɢɡɭɡɟɜ ɤɚɞɚ ɬɨ ɨɞɨɛɪɢ 
ɩɪɨɢɡɜɨђɚɱ ɫɨɮɬɜɟɪɚ. 

(2) ɂɡɪɚɞɚ, ɧɚɛɚɜɤɚ ɢ ɤɨɩɢɪɚʃɟ ɧɟɥɢɰɟɧɰɢɪɚɧɨɝ 
ɤɨɦɩʁɭɬɟɪɫɤɨɝ ɫɨɮɬɜɟɪɚ ɩɪɟɞɫɬɚɜʂɚ ɬɟɠɭ ɩɨɜɪɟɞɭ 
ɫɥɭɠɛɟɧɟ ɞɭɠɧɨɫɬɢ. 

(3) ɉɪɨɬɢɜ ɡɚɩɨɫɥɟɧɢɤɚ ɢɧɫɬɢɬɭɰɢʁɟ ɤɨɪɢɫɧɢɤɚ ɤɨʁɢ 
ɧɚɩɪɚɜɢ, ɧɚɛɚɜɢ ɢɥɢ ɤɨɪɢɫɬɢ ɧɟɥɢɰɟɧɰɢɪɚɧɟ ɤɨɩɢʁɟ 
ɤɨɦɩʁɭɬɟɪɫɤɨɝ ɫɨɮɬɜɟɪɚ, ɩɨɤɪɟʄɟ ɫɟ ɞɢɫɰɢɩɥɢɧɫɤɢ 
ɩɨɫɬɭɩɚɤ. 

ɑɥɚɧ 13. 
(ɂɧɬɟɪɧɟ ɢ ɟɤɫɬɟɪɧɟ ɤɨɧɬɪɨɥɟ) 

(1) ɍ ɰɢʂɭ ɡɚɲɬɢɬɟ ɫɜɨɝ ɭɝɥɟɞɚ ɢ ɭɥɚɝɚʃɚ ɭ ɤɨɦɩʁɭɬɟɪɫɤɢ 
ɫɨɮɬɜɟɪ, ɤɨɧɬɚɤɬ ɥɢɰɟ ɤɨɪɢɫɧɢɤɚ ɢɦɚ ɩɪɚɜɨ ɞɚ ɜɪɲɢ 
ɭɧɭɬɪɚɲʃɭ ɤɨɧɬɪɨɥɭ ɤɚɤɨ ɛɢ ɫɟ ɫɩɪɢʁɟɱɢɥɚ ɟɜɟɧɬɭɚɥɧɚ 
ɩɪɨɢɡɜɨɞʃɚ ɢɥɢ ɤɨɪɢɲʄɟʃɟ ɧɟɨɜɥɚɲʄɟɧɢɯ ɤɨɩɢʁɚ 
ɤɨɦɩʁɭɬɟɪɫɤɨɝ ɫɨɮɬɜɟɪɚ. 

(2) Ʉɨɧɬɚɤɬ ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ, ɭɡ ɩɪɟɬɯɨɞɧɭ ɧɚʁɚɜɭ 
ɤɨɪɢɫɧɢɤɭ, ɢɦɚ ɩɪɚɜɨ ɭɜɢɞɚ ɭ ɧɚɱɢɧ ɤɨɪɢɲʄɟʃɚ 
ɩɪɟɭɡɟɬɢɯ Microsoft ɩɪɨɢɡɜɨɞɚ ɨɞ ɫɬɪɚɧɟ ɤɨɪɢɫɧɢɤɚ, ɚ ɭ 
ɰɢʂɭ ɩɨɲɬɨɜɚʃɚ ɩɪɚɜɢɥɚ ɥɢɰɟɧɰɢɪɚʃɚ. 

(3) Ɉ ɢɡɜɪɲɟɧɨɦ ɭɜɢɞɭ ɢɡ ɫɬɚɜɚ (2) ɨɜɨɝ ɱɥɚɧɚ, ɤɨɧɬɚɤɬ 
ɥɢɰɟ Ɇɢɧɢɫɬɚɪɫɬɜɚ ɫɚɱɢʃɚɜɚ ɢɡɜʁɟɲɬɚʁ ɢ ɞɚʁɟ ɩɪɟɩɨ-
ɪɭɤɟ ɤɨʁɟ ɞɨɫɬɚɜʂɚ ɤɨɪɢɫɧɢɤɭ ɧɚ ɞɚʂɟ ɩɨɫɬɭɩɚʃɟ. 

(4) ɍ ɫɥɭɱɚʁɭ ɭɬɜɪђɢɜɚʃɚ ɧɟɩɪɚɜɢɥɧɨɫɬɢ ɭ ɤɨɪɢɲʄɟʃɭ 
ɩɪɟɭɡɟɬɢɯ Microsoft ɩɪɨɢɡɜɨɞɚ, Ɇɢɧɢɫɬɚɪɫɬɜɨ ɢɡɜʁɟ-
ɲɬɚɜɚ ɋɚɜʁɟɬ ɦɢɧɢɫɬɚɪɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ. 

ɑɥɚɧ 14. 
(ɉɪɟɫɬɚɧɚɤ ɜɚɠɟʃɚ) 

Ⱦɚɧɨɦ ɫɬɭɩɚʃɚ ɧɚ ɫɧɚɝɭ ɨɜɟ Ɉɞɥɭɤɟ ɩɪɟɫɬɚʁɟ ɞɚ ɜɚɠɢ 
Ɉɞɥɭɤɚ ɨ ɭɩɪɚɜʂɚʃɭ ɫɨɮɬɜɟɪɫɤɨɦ ɢɦɨɜɢɧɨɦ ɭ ɭɩɨɬɪɟɛɢ ɭ 
ɢɧɫɬɢɬɭɰɢʁɚɦɚ Ȼɨɫɧɟ ɢ ɏɟɪɰɟɝɨɜɢɧɟ ("ɋɥɭɠɛɟɧɢ ɝɥɚɫɧɢɤ 
Ȼɢɏ", ɛɪɨʁ 47/13) ɢ Ɉɞɥɭɤɚ ɨ ɫɬɚɧɞɚɪɞɢɡɚɰɢʁɢ ɤɨɪɢɫɧɢɱɤɨɝ 
ɫɨɮɬɜɟɪɚ ɭ ɢɧɫɬɢɬɭɰɢʁɚɦɚ ɋɚɜʁɟɬɚ ɦɢɧɢɫɬɚɪɚ Ȼɨɫɧɟ ɢ 
ɏɟɪɰɟɝɨɜɢɧɟ ("ɋɥɭɠɛɟɧɢ ɝɥɚɫɧɢɤ Ȼɢɏ", ɛɪɨʁ 47/13). 

ɑɥɚɧ 15. 
(ɋɬɭɩɚʃɟ ɧɚ ɫɧɚɝɭ) 

Ɉɜɚ Ɉɞɥɭɤɚ ɫɬɭɩɚ ɧɚ ɫɧɚɝɭ ɞɚɧɨɦ ɞɨɧɨɲɟʃɚ ɢ 
ɨɛʁɚɜʂɭʁɟ ɫɟ ɭ ''ɋɥɭɠɛɟɧɨɦ ɝɥɚɫɧɢɤɭ Ȼɢɏ''. 

ɋɆ ɛɪɨʁ 195/17 
25. ʁɭɥɚ 2017. ɝɨɞɢɧɟ 

ɋɚɪɚʁɟɜɨ

ɉɪɟɞɫʁɟɞɚɜɚʁɭʄɢ 
ɋɚɜʁɟɬɚ ɦɢɧɢɫɬɚɪɚ Ȼɢɏ 
Ⱦɪ Ⱦɟɧɢɫ Ɂɜɢɡɞɢћ, ɫ. ɪ.

 

  



Broj 64 - Strana 16 S L U Ž B E N I   G L A S N I K   B i H Utorak, 5. 9. 2017. 

 

 



Utorak, 5. 9. 2017. S L U Ž B E N I   G L A S N I K   B i H Broj 64 - Strana 17 

 

 



Broj 64 - Strana 18 S L U Ž B E N I   G L A S N I K   B i H Utorak, 5. 9. 2017. 

 

 


